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Ability to Pay Workgroup 

Membership List 
 

Name Agency Position Email Address 
Aileen 
Smith 

Norfolk CSB MR Director aileen.smith@norfolk.gov  
Norfolk CSB 
248 West Bute Street 
Norfolk, VA   23510-1404 
Phone: 757-441-5300  
 

Allan 
Phillips 

ITC of Fairfax-
Falls Church 

System 
Manager/Program 
Director 

Allan.Phillips@fairfaxcounty.gov  
Infant & Toddler Connection of 
Fairfax-Falls Church 
3750 Old Lee Highway 
Fairfax, Virginia  22030 
Phone:  703-246-7170 
Fax:  703-246-7307 
 

Beth 
Troutman 

 Parent troutmanbeth@yahoo.com  

Bob Levin Infant & Child 
Development 
Services 

Business Manager bob.levin@richmondarc.org   
The Greater Richmond ARC 
Infant and Child Development 
Services 
1901 Westwood Avenue 
Richmond, VA 23227  
(804) 358-1874 
  

Carol 
Hagen 

Family 
Involvement 
Project 

Parent chagen@arc.fip.org  
5412 Grist Mill Woods Way 
Alexandria VA 22309 
Phone:  703-780-2312  
 

Carol 
Burke 

ITC of the 
Rockbridge Area 

System Manager cburke@racsb.org  
Infant & Toddler Connection of the 
Rockbridge Area 
241 Greenhouse Road 
Lexington, Virginia  24450 
Phone:  540-464-8560 
Fax:  540-464-8562 
 

Carol 
Granger 

ITC of 
Chesterfield 

System Manager grangerc@co.chesterfield.va.us  
Infant & Toddler Connection of 
Chesterfield 
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Post Office Box 92 
Chesterfield, Virginia  23832 
Phone:  804-768-7205 
Fax:  804-768-7794 
 

Debbie 
Burchum 

Henrico CSB MR Director bur23@co.henrico.va.us  
Community Support Services 
Henrico Area MH/MR Services 
10299 Woodman Road 
Glen Allen, VA  23060 
Phone:  804-261-8520 
Fax:  804-261-8580 
 

Debra 
Holloway 

Family 
Involvement 
Project 

Parent dholloway@arcfip.org  
20025 East Main Street 
Suite 120 
Richmond, VA  23223 
Phone:  804-649-8481 Ext. 3 
Fax:  804-649-3585 
 

Glen R. 
Slonneger 

VA Depart of the 
Blind and Vision 
Impaired 

Agency 
Representative, 
EIIMT, VICC 

glen.slonneger@dbvi.virginia.gov 
Department for the Blind & Vision 
Impaired 
397 Azalea Avenue 
Richmond, VA  23227 
Phone:  804-371-3113 
Fax:  804-371-3390  

Jim 
Gillespie 

Rappahannock 
CSB  

MR Director jgillespie@racsb.state.va.us  
Rappahannock Area CSB 
600 Jackson Street, 2nd Floor 
Fredericksburg, VA   22401 
Phone: (540) 899-4420  
 

Kathy 
Phillips 

ITC of Middle 
Peninsula-
Northern Neck 

System Manager kphillips38@cox.net  
Infant & Toddler Connection of 
Middle Peninsula-Northern Neck  
Post Office Box 40 
Saluda, Virginia  23149 
Phone:  804-758-5250 
Fax:  804-758-5183 
 

Kim 
Taylor 

ITC of Mount 
Rogers 

System Manager KimT@mrcsb.state.va.us  
Infant & Toddler Connection of 
Mount Rogers 
540 West Main Street 
Wytheville, VA  24382 
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Phone:  276-223-3270 
Fax:  276-223-3249 
 

Liz 
Fletcher 

ITC of Henrico,-
Charles City-New 
Kent  

System Manager fle10@co.henrico.va.us   
Infant & Toddler Connection of 
Henrico-Charles City-New Kent 
10299 Woodman Road 
Glen Allen, Virginia  23060 
Phone:  804-261-8531 
Fax:  804-261-8666 
 

Mary Lou 
Hutton 

ITC of 
Cumberland 
Mountain 

System Manager, 
VICC 

mhutton@c,csb.com  
Infant & Toddler Connection of 
Cumberland Mountain 
P. O. Box 810 
Route 19 
Cedar Bluff, Virginia  24609 
Phone:  276-964-6702 
Fax:  276-964-5669 
 

Melissa 
Colley  

Family 
Involvement 
Project 

Parent mcolley@arcfip.org  
1305 Strawberry Lane 
Virginia Beach, Virginia  23454 
Phone:  757-412-0402 
 

Nancy 
Butts 

Private Therapy 
Agency-Program 
Manager 

Therapist/Program 
Manager 

nancy@ptor.com  
1421 Third Street, S.W.  
Roanoke, VA 24016  
Phone:  540-982-2208 
 

Nuha 
Shiblie 

 Parent nshiblie2002@yahoo.com  

Paula 
Gorman 

ITC of Fairfax-
Falls Church 

Parent Liaison  paula.gorman@fairfaxcounty.gov  
Infant & Toddler Connection of 
Fairfax-Falls Church 
3750 Old Lee Highway 
Fairfax, VA  22030 
Phone:  703-246-5313 
Fax:  703-246-7307 
 

Sandra 
Church 

ITC of the 
Roanoke Valley 

System Manager sandra.church@vdh.virginia.gov  
Infant & Toddler Connection of the 
Roanoke Valley 
1402 3rd Street Southwest 
Roanoke, Virginia  24016 
Phone:  540-857-7919, Ext. 16 
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Scottie 
Burnette 

Family 
Involvement 
Project 

Parent sburnette@arcfip.org  
80 Melton’s Run Lane, Apt. D 
Galax, VA   
Phone: 276-233-8307 
Phone:  888-604-2677, Ext. 105 

Tracy 
Miller 

Private Therapy 
Agency/Director 

Therapist, Director tmiller@rehabilitationassociates.com
Rehabilitation Associates, P.C. 
4560 South Blvd, Suite 310   
Virginia Beach, VA  23452  
Phone:  757-490-3223  

 
 
 
 

Department & Part C Staff 
Name Position Contact Information 

 
Beverly 
Crouse 

Technical 
Assistance 
Consultant 

btcrouse@vt.edu 
Part C Early Intervention 
Virginia Tech 
250 South Main Street 
Suite 326 
Blacksburg, VA  24061-0254 
Phone:  540-231-0803 
Fax:  540-231-5672 

Mary Ann 
Discenza 

Part C 
Coordinator 

maryann.discenza@co.dmhmrsas.virginia.gov 
DMHMRSAS 
Part C Early Intervention 
1220 Bank Street, 9th Floor 
P. O. Box 1797 
Richmond, VA  23219 
Phone:  804-371-6592 
Fax:  804-371-7959 
  

Karen Ivey Cost Accounting & 
Reimbursement 

karen.ivey@co.dmhmrsas.virginia.gov  
DMHMRSAS 
Cost Accounting & Reimbursement 
1220 Bank Street 
P. O. Box 1797 
Richmond, VA  23219 
Phone:  757-253-5396 
 

David Mills Data 
Manager/Technical 

david.mills@co.dmhmrsas.virginia.gov  
Part C Early Intervention 
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Assistance 
Consultant 

1220 Bank Street, 9th Floor 
P. O. Box 1797 
Richmond, VA  23219 
Phone:  804-371-6593 
Fax:  804-371-7959 
 

 


