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 Zero points One point Two points 

95-100% on a compliance 
indicator (1,7,8,9) 

70-94% on a compliance 
indicator (1, 7, 8, 9) 

Below 70% on a compliance 
indicator (1, 7, 8, 9) 
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95- 100 % on a performance 
indicator  
(2, 5 & 6)  

70-94% on a performance 
indicators (2, 5, 6)  

Below 70% on a performance 
indicators (2, 5, 6) 
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Substantial Correction of non-
compliance.  
 
Achieves 95% or better on 
indicators previously identified 
as out of compliance OR Not 
Applicable. 

Progressing or Close To 
Correction of non-compliance.  
 
Achieves 90-94% on indicators 
previously identified as out of 
compliance OR achieves 80% 
or better and a 30 point 
percentage increase on 
indicators previously identified 
as out of compliance. 

Does Not Correct non-
compliance. 
 
Has neither achieved 90% 
compliance nor met the criteria 
for “progressing” as defined in 
the previous (one-point) 
column.   
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 ITOTS quarterly verification 
completed by contract due 
dates  
 

 
ITOTS quarterly verification 
NOT completed by contract due 
dates 
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D
at

a 95-100% on Data Verification 
Items 

70-94% on Data Verification 
Items 

Below 70% on Data Verification 
Items 
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of
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a Timely for all required data 

submissions  
 

 

Not timely for required data 
submissions 
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No request for Dispute 
Resolutions and/or Unfounded 
Complaints 
 

 
Request for formal complaint 
with a finding (against the local 
system) 


