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Begin EI Record

Record 
Referral in ITOTS

Intake/Service Coordinator 
meets with family, shares 
Part C information verbally 

and in writing. Obtains 
informed, written parental 

consent to proceed to 
screening or evaluation for 

eligibility determination; 
Starts Intake including 
releases of information.

Request existing screening, 
medical and other

information to assist in the 
eligibility determination.

Intake/Service Coordinator assembles eligibility determination 
documentation, including developmental screening, 

medical information, parent report, formal/informal observation and 
assessment summary(s) if available.

Intake Coordinator and 
family develops 

composition of IFSP 
Development Team.

Schedule and plan IFSP 
development meeting, 
notify all participants in 

writing.

Conduct IFSP Development 
Meeting, complete 

development of the IFSP 
and individual practitioner 

plan(s).

Obtain informed, written 
parental consent to proceed 

and implement IFSP.

Process Authorization(s) for 
IFSP services; Service 

Coordinator to assist family 
in IFSP implementation. 

Assist family in completion 
of Medicaid, other program/

support applications to 
determine eligibility, 

assistance.

PS

Implement IFSP: Monitor, 
Review and Conduct 

Annual Re-determination of 
Eligibility, Identification of 

Family Needs, Develop new 
IFSP -- CYCLE

REFERRED STATUS INTAKE/ELIGIBILITY STATUS ENROLLED STATUS
DAY 1 45 DAYS

Acknowledge receipt of 
referral in writing with 

referral source

PS

PS

Intake/Service Coordinator 
makes initial contact with 

family.  Schedules 
appointment.

PS

Intake/Service Coordinator 
meets with family to discuss 

IFSP process, ensure 
documentation and assist 
the family in preparation 

including family assessment 
of CPR, identification of 

natural environments, and 
family input for IFSP 

components. 

With the assistance of the 
Service Coordinator, family 

selects IFSP service 
provider(s).

Parent:  
Parent

Parent:  
Parent

Parent:  
Parent

Deter-
mine 

need for 
surrogate 

parent

Parent:  
Parent

Parent:  
Parent

YESNO

Multidisciplinary team 
determines eligibility under 

Developmental Delay.

Intake/Service Coordinator develops composition of Multidisciplinary 
Team for eligibility determination purposes.  Intake/Service Coordinator 

facilitates process; must have at least two different disciplines.  

Child EligibleChild Not 
Eligible

PS PS

Eligibility 
Uncertain Based 

Upon Existing 
Information

Intake Coordinator assists 
the family in selecting an 

ongoing Service 
Coordinator

Carry out necessary 
assessment to determine 

child’s status on the OSEP 
Indicators (N=3)

Refer to 
Comm-

unity 
Prog-
rams

Refer to 
Comm-

unity 
Prog-
rams

Carry out necessary 
assessment activities for 

IFSP Development.

Contact/Ensure there is  
primary medical care 

provider for child.

Ensure that 
vision/
hearing 

screening 
has been or 
is completed

Ensure that 
developmental 
screening has 

been or is 
completed 

unless there 
is a 

diagnosed 
condition or 
documented 

delay

Carry-out necessary 
assessment activities to 

determine Eligibility 

PS

AND

AND

Commonwealth of Virginia Part C System Pathway
Developed in collaboration with Solutions Consulting 
Group, LLC  October 21, 2008

Multidisciplinary Team determines whether the child has a diagnosed 
condition that meets Virginia’s Part C eligibility criteria for a diagnosed 
physical or mental condition that has a high probability of resulting in 

developmental delay

Complete Family Cost Share 

“PS” indicates procedural safeguards moment.

PS

 


