
The significant problems

we face cannot be solved

at the same level of thinking 

we were at

when we created them.

Albert Einstein

For Effective Negotiation

DON’T ask a question that can 
be answered “yes” or “no.”

DO begin a question with
“What will it take to . . .?”

Kathie Snow Everyone thinks of
changing the world,
but no one thinks of

changing himself.

    Leo Tolstoy

Disability is a natural part of the human experience.
The Developmental Disabilities Assistance Act  and The  Bill of Rights Act  8/5/93

How we, as parents, respond to our child and our
child’s disability has a greater impact on the 

child’s life than any medical diagnosis.
Kathie Snow

Vision:
The art of

seeing things
invisible.

Jonathan Swift

Inspiration, Motivation, Transformation

The reasonable man adapts himself to the world; 
the unreasonable one persists in trying to adapt the world to himself. 

Therefore, all progress depends upon the unreasonable man.
George Bernard Shaw
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At first, people refuse to believe that a strange new thing
 can be done, then they begin to hope it can be done,

then they see it can be done—then it is done and all the
world wonders why it was not done centuries ago.

Frances Hodgson Burnett

Great spirits have always encountered

violent opposition from mediocre minds.

Albert Einstein


