
Process for Requesting and Using Mediation to Resolve Disagreements1

  
Parent, Local Lead Agency (LLA) or participating 
agency/provider submits written request for mediation to: 

DMHMRSAS 
Office of Early Intervention 

P.O. Box 1797 
Richmond, VA 23218 

(804) 786-3710 or FAX (804) 371-7959 

State Lead Agency receives request, assigns a number and 
begins Mediation Log (see Appendix C). 

State Lead Agency determines whether both 
parties  (parent and LICC) agree to 
participate in a mediation conference. 

Parent receives 
notice from State 
Lead Agency 
within 4 days that 
LLA has declined 
and reminder of 
parent’s right to 
pursue due process 
hearing. 
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State Lead Agency arranges appointment of a 
mediator to meet with both parties in the mediation 
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Parent and LLA sign confidentiality pledge 
before beginning mediation process.
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Parent and LLA are contacted by Mediator to review the 
complaint and the mediation process, and to schedule a time and 
location for the mediation conference.  LLA appoints a 
representative to serve on their behalf during mediation. 
Mediation conference is held. 

ate Lead Agency ensures both parties are contac
 implementation of mediation agreement 

Parent and LLA receive copy of written, 
signed mediation agreement. 
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Process for Requesting and Using a Due Process Hearing to 
Resolve Individual Child Complaints2

 

5 
days 

30 
days 

                              
2 If the parent requests
charts for both mediat
within 30 calendar day
Parent submits written, signed request for a due process 
hearing to: 

DMHMRSAS 
Office of Early Intervention 

P.O. Box 1797 
Richmond, VA 23218 

(804) 786-3710 or FAX (804) 371-7959
Lead Agency receives request, assigns a number and 
begins Due Process Hearing Log (see Appendix C). 
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Parent and any agency/provider named in the complaint 
receive notification letter (see Appendix D), including 
copy of request, from the Lead Agency.  A copy of letter 
and request are also sent to the LICC.
Lead Agency contacts Supreme Court of Virginia who arranges 
appointment of a Hearing Officer to conduct the due process hearing.
Parent and any agency/provider named in the complaint are 
contacted by the Hearing Officer to schedule a meeting(s), at a time 
and place reasonably convenient for the parent, to resolve the issue. 

The due process hearing is held, with evidence presented and 
witnesses called to testify.  Both the parent and the agencies/providers 
involved can bring a lawyer with them to the hearing. 

A written decision from the Hearing Officer is mailed to the parent 
and any agency/provider named in the complaint. 

Lead Agency ensures that both parties are contacted to check on 
implementation of hearing officer’s decision. 

             
iation and a due process hearing simultaneously, then the steps in the flow 
nd due process would take place at the same time and must all be completed 
 the receipt of the request (with mediation completed within the first 15 days).   


